loauweH goknan 3a oueHKa Ha yaoBreTBOPEeHOoCTTa
Ha noTpedbutenute B O6WMHCKA agMUHUCTPpaLKUaA
rpan beneHe 3a 2021 r.

ALMUHACTPATUBHOTO 0OCNyXBaHe € eUH OT KII0YOBUTE BbHLHK Denesn 3a
edeKkTUBHOTO (YHKUMOHMpPAHE Ha BCAKA aAMUHUCTPaUMSA U 3a  YCMELIHOTO
MPUMNOXEHWE Ha NPUHUMNUTE Ha 4oBpoTOo ynpasBneHue.

O6LlecTBEHUTE HArnacy W ovakBaHuATa Ha rpaxgaHute n busHeca Kbm
ofLIMHCKaTa afMUHACTPALMS BbB Bpb3ka C aAMWHUCTPATUBHOTO OBCHyXBaHe U
HeobxogumocTTa oOT nofobpsiBaHe Ha 6usHec cpepgata  Hamarat  OCHOBHO
NPeocMucisHe Ha nonuTukutTe B Tasn obnact. OOwuHcKata agMUHUCTPaLUA
(PyHKLMOHUpA 3apafu rpaxgaHuTe, ocurypsisBaikm KadecTBEHO afMWHUCTPaTUBHO
obcrnyxBaHe 4pe3 cnasBaHe Ha HOPMAaTUBHO ONpefeneHvuTe crangapti  u
OTCTPaHSABANKN MaKcUmMarnHo ycrosusita 3a Kopynumsi.
HacTtoawmaT goknan uenu aa ce aHanuavpa uHdopmauuaTa OTHOCHO Harnacurte Ha
notpebutenuTe Ha agMmuHucTpaTueHy yenyru B ObwimHa benexe u fa ce onpegenv
TAXHATa npefacrasa  3a  KavyecTBOTO Ha NPEfOoCTaBAHOTO  aAMUHUCTPATUBHO
obcriykBaHe, MHeHusTa W npegnoxeHusita MM, CbrmacHo W3UCKBaHWUATa Ha
Hapenbara 3a agMWHUCTPATUBHO oOOCNyXBaHe opraHusauuuTe, npenocTaBsLy
AAMUHUCTPATUBHW  YCNYrM  ca ANbXHW @ OCUrypAT PasfuuyHn  HauduHu 33
ocblyecTBABaHe Ha obpaTHa Bpb3ka c notpebutenute. CpeacTeBata 3a obpaTHa
Bpb3ka Ce W3MNOn3saT M 3a MnpoyyBaHe W U3MepBaHe Ha YAOBNETBOPEHOCTTa Ha
notpeburenute Ha agMUHUCTPATUBHU YCIYTN.

AmuHucTpaTuBHoTo obenyxsaHe B O6wwuHcka agmuHucTpauusa-beneHe e
opraHdunsnpaHo Ypes LleHTbpa 3a agMuHUCTPaTUMBHO OBCnyKBaHe, KOETO ce Hamupa
Ha [bLPBUS €eTax Ha crpagata W € JecHO [AOCTbMHO 3a noceTuTenute.
Ob6cnykBaHETO Ha rpaXaaHuTe Ce OCblUecTBABa Ype3 nodaBaHe Ha MNUCMEHU
3aaBMEeHUs, NpeanoxeHusa u curdanu, 6e3 npekbcBaHe. Te moraT ga nopasart
ceoute saaenedus ot 08.00 4. go 17.00 yaca, a B cnyyauTe, KoraTto npen ruwerto
uma notpebuTenu Ha agMUHUCTPATUBHU ycnyru B kpas Ha 06sBEHOTO paboTHO
Bpeme, paboTaTa npogbikaBa [0 TNPUKNIOYBAHE Ha TAXHOTO 0OCHyXBaHe.
CbhobpasHo  BbTpewHnte npasuna 3a  opraHusaumaTa W pepga Ha
aAMUHUCTPATUBHOTO oBCryXBaHe U XapTa Ha krveHTa, OBLWuHCKa agMuHuCTpaLus
— berneHe nanonasa crnefHuTe cpeacTsa 3a cbbupaHe Ha nHdopMauus 3a obpaTHa
BRpb3Ka W 3a W3MepBaHe Ha YAOBMETBOpPEHOCTTa Ha notpebutenute Ha
AAMUHNCTPATUBHU YCIYTN:

o KyTtusi 3a xanbu, curdanv n npegnoxenusi, Hamvpatya ce B LIAO;

o KHura 3a MHEHUsi 1 NpeaioXeHus;

» CurHanu, >xanbw, npeanoXeHuss U MHEHWs 3a KavyecTBOTO  Ha
agMVHUCTPATMBHOTO obcnyxeBaHe , nodadeHn no noiua, enekTpoHHa notya
unu nuyHo 8 LIAO.



ObpaTtHata Bpb3ka U M3MepBaHe Ha YLOBMETBOPEHOCTTAa Ha noTpebuTenuTe Ha
a[AMWHUCTPATVBHU yCNyrM UMa 3a Lien NpeAocTaBAHETO Ha KauyecTBEHW yCnyri no
eEeKTVBEH 1 NPO3PaYeH HA4YMH U CE PBKOBOAM OT CrieAHNUTE NPUHLMMK:

» YnecHsiBaHe Ha notpebuTenute npu nonydYaBaHe Ha WHopmauus 3a
BUAOBETE aAMUHUCTPATUBHU YCNYrn 1 HeobxoanmnTe JOKYMEHTH;

» [loBuwasaHe Ha cTaHgapTUTE MNpU NpeaocTaBsHE Ha npodecuoHanHa
KOHCYNTauUus Ha 3anHTepecoBaHUTe nuua;

 [loBuluaBaHe Ka4eCcTBOTO HA NPEAOCTABSAHUTE YCIYTu;

» OcurypsiBaHe Ha AOCTBIMHW HAUMHU 3a NOLABAHE HA CUTHAMNW, NPELNOXEeHUs,
MHEHUS,

+ MsBnuyaHe Ha npenopbku 3a nofobpsiBaHe Ha 0BCNYXBAHETO OT HanpaBeHw
NMPearoXeHUa 1 MHEHUS.

Hpes wu3bpoeHnte wmeToam 3a obpaTHa Bpb3ka c notpebutenute Ha
aamuHucTpaTvBHu yenyru 3a nepuoaa 01.01.2021 r. — 31.12.2021 r., ce koHcTaTUpa
CrefHOoTO:

1. B Knura 3a MHeHUs1 1 npegnoxeHns — 5 noxsanu;

2. B Kytusa 3a xanbu, curHanu n npeanoxeHus - Hma NocTbNUN Takusa:

3. Cwurnanu, xanbu, npeanoXeHnsi 1 MHEHWS! BbB BPb3Ka C aAMUHUCTPATUBHOTO
obcrnyxsaHe — HAMa nogafeHu Mo nowja, enekTPOHHA MoLla WU NUYHO B

LIAO.

B npeasua ropeusnoxeHoTo MOXe [fa Ce HanpaBu 3akMioueHue, Ye oT
aAMUHUCTpauuATa Cce MNPeAoCTaBAT KauyecTBEHU YCryrv, YAOBMETBOPSABALLM
notpebHocTuTe Ha rpaxgaHuTe. BugHo e, ye notpebutenuTe Ha afMUHUCTPATUBHM
YCnyrv He nposiBABaT aKTUBHOCT fa [aBaT OLEeHKa Ha OBCMyXBaHeTO, ako U3PUYHO
He Ca NomorneHu 3a ToBa, BbMNPEKU YNIECHEHUAT JOCTbN A0 CpeacTBaTta 3a obparHa
BPb3KA.

Ot 2021 r. O6wmHa BeneHe npegnara enekTpoHHHN ycnyru upes EauHHus noptan
38 A0CTLN [0 ENeKTPOHHU aAMUHUCTPaTUBHU ycnyru (egov.bg), HO nponbrmkaBa
TeHAeHUmATa notpebutenute na npeanounTaT NpPeKkMst KOHTaKT 3a [OCTHM Ao
ycnyrure.

Hama noctbnunm curdanu 3a npegnaraHe Ha OUHAHCOBM UMK MaTtepuaniu
obnaru  Ha CnyxuTtenn BbB Bpb3ka C aAMUHUCTPATUBHOTO  obcnyskBaHe.
lpaxpanute ca yOoOBMETBOPEHM OT KA4YecTBOTO Ha obcnyxeaHe B 0bGLMHCKA
aaMuHuCcTpauus benewe. B aaMuMHMCTpaumsTa BbB BUCOKA CTEMeH ce chnassar
SaABLIDKNTENTHUTE CTAHAAPTW 3@ KavyeCTBO Ha aAMWHUCTPATMBHOTO OBCNyXBaHe,
CbIMACHO  U3UCkBaHWATa Ha Hapepbata 3a aAMUHUCTPaTUBHO oBCHYKBaHE.
Mpu usnbnHeHne Ha cnyxebHUTe cu 3a0bIKEHNS CNYXUTenuTe HOCAT BamK ¢ faHHK
38 VMeHaTa, [ONBbXHOCTTa U aAMWUHUCTPATMBHOTO 3BEHO, a Npu BogeHe Ha
TernecoHHN pasroBopu ce UAEHTUDULMPAT C UMe 1 dhamunus.

OcHoBHa Uen Ha nonutukaTta no KavyecTtBoTo U VIHq‘)OpMaLlMOHHaTa CUTYPHOCT €
ocurypsaBaHe CbOTBETCTBMETO Ha npenocraBsaHUTE OT oBDLUMHCKaTa aoMUHNUCTpaLuua
SAMUHUCTDaTUBHY YCNYTX C HapacTBaLUNTE U3UCKBAHUS U MOBULLIABAHE AoBepueTo
Ha ObpXaBHUTE U OOLLUMHCKK OpraHu, rpaxkgaHute wu lpugudeckuTe nuua Ha



TepuTopusTa  Ha obwuHata. C ornes  kadecTtBeHo, 6bp30 U npo3pavyHo
AOMUHICTPaTUBHO — oOCnyXBaHe Ha rpaxgaHute W 6u3Heca, cailta Ha
aamMuHUCTpauusaTa e OOHOBEH U3LANO C akTyarnHa MHopMaLms npes 2021 r.

MNpes cnepBawara rognHa O6LMHCKa aaMuHucTpauua-benere we npoabrxu
Ad ThPCK NO-akTUBHO MHEHMETO Ha NoTPebUTEeNnUTE Ha aaMUHUCTPATUBHY ycnyru. C
Len nofobpsasaHe HUBOTO Ha oBCry)KBaHE U NOBULLABAHE YOOBNETBOPEHOCTTA UM,
ie Ob4art W3roTBEHW W MOCTABEHW B OTAENUTE B aAMUHUCTpaUuUATa, KbOeTo ce
NPEAOCTaBAT yCnyrn, aHKeTHU KapTu 3a YAOBNETBOPEHOCTTa OT aAMUHUCTPATUBHOTO
obcnyxsare. MNotpebuTenuTte, HeNpaBUTENCTBEHUTE OopraHusauun Ha rpa)xaaHure u
Busreca n obljecTeeHocTTa, We 6baaT yBe[JOMSIBaHU 3a NpeanpueTuTe AencTeus u
3a pesynraTture oT Tax.

CwrnacHo pasnopenbute Ha un.24, an.8 ot Hapep6ata 3a agMuHucTpatvieHo
obecnyxsare, AoknaabT ce nybnukysa Ha caiita Ha O6wuHa Benene.

Nsroteun:
ManwHa EwekoBa

3amecmHuk-kmem Ha obwuHa beneHe



